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                        Helping Arkansas


                        
                            Our primary mission is consumer protection.  Do you need assistance with your insurance, have a complaint, or need to find a lost insurance policy?  Click the button or links below to learn how AID can help you today.


GET HELP


Quick Links


	Arkansas Tornado Response Information
	April 1, 2023 Tornado Emergency Order
	File an ONLINE Complaint
	Print a blank Complaint form
	Life Insurance Policy Locator
	2024 Health Insurance Rate Changes
	Consumer Services
	Arkansas Health Insurance Marketplace
	Medicare Information
	Flood Insurance Resources
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                        Regulating Industry


                        
                            We enforce state insurance law and regulations, conduct examinations, and prosecute insurance fraud.  Click the button or links below to renew an insurance license, pay premium tax, or learn more about our regulatory responsibilities.


FIND INFO


QUICK LINKS


	Make a Payment
	Visit the License Division
	Apply & Renew Licenses
	Agent for Service of Process for Companies
	Looking to form a captive?
	Upcoming Deadlines
	RFQ/RFP Locator
	Act 595 Report:  Agency Review of Laws Enacted in 2023
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                            Published: March 29, 2024                        
                        
                            Scam Alert: Scammers are billing for unneeded urinary catheters
                        

                    
                    
                        FOR IMMEDIATE RELEASE Arkansas Insurance Department Kathleen Pursell AR Senior Medicare Patrol Program Director 866-726-2916 Kathleen.pursell@arkansas.gov Scam Alert: Scammers are billing for unneeded urinary catheters Medicare beneficiaries across the country are finding charges worth thousands of dollars on their Medicare…
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                            Published: November 15, 2023                        
                        
                            United Home Insurance Company Receivership/Liquidation FAQs
                        

                    
                    
                        Frequently Asked Questions About United Home Insurance Company, In Liquidation What is the current status of United Home Insurance Company? United Home Insurance Company was ordered into receivership for the purpose of its rehabilitation on September 6, 2023. Subsequently, the Pulaski County Circuit Court ordered the Company…
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                                                            [image: United Home Insurance Company placed in receivership]
                            
                        
                    

                    
                        
                            Published: September 8, 2023                        
                        
                            United Home Insurance Company placed in receivership
                        

                    
                    
                        September 8, 2023 FOR IMMEDIATE RELEASE CONTACT: Zo ë Calkins, Arkansas Department of Commerce Zoe.calkins@arkansas.gov 501-291-9886 (c) 501-683-1606 (o) United Home Insurance Company placed in receivership LITTLE ROCK, Ark. – United Home Insurance Company (“United Home”) was placed in receivership for the purpose of its…
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            Apr 10, 2024
        

        
            Notice of Public Hearing - Rule 118 - "PROPOSED AMENDMENTS TO PHARMACY BENEFITS MANAGER RULES"
        

    
    Wednesday, April 10th 9:00 AM at: Department of Commerce … 1 Commerce Way, Bldg 4 … Little Rock, AR 72202 … 2nd FL Diamond Mine Hearing Rm … Last day for public comment will be May 6, 2024 … Hearing


    Read More 
                            
    

        
            Apr 16, 2024
        

        
            State Board of Embalmers, Funeral Directors, Cemeteries, and Burial Services - Board Meeting
        

    
    Tuesday, April 16th 9:00 AM at: Department of Commerce … 1 Commerce Way, Bldg. 4 … Diamond Mine RM -2nd FL … Little Rock AR 72202 … Agenda … Hearing: Case No. 24-03 - In the Matter of J. M. Calhoun Funeral Home, Board ID No. 20350, a Licensed Type A Funeral Establishment and Harvey Pettis, a Licensed Funeral Director and…


    Read More 
                            
    

        
            May 14, 2024
        

        
            Notice of Administrative Hearing - Thadeus Styles - NPN#18854952
        

    
    Tuesday, May 14th 9:00 AM at: Department of Commerce … 1 Commerce Way, Bldg 4 … Little Rock, AR 72202 … 2nd FL Diamond Mine Hearing Rm … Hearing


    Read More 
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            Can't Find What You're Looking For?

                
            We have a dedicated team who are ready to point you in the right direction and get you in contact with the right people.        

                Get Help
    

    	Contact Us
	Careers
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        Arkansas Insurance Department

        
            1 Commerce Way Little Rock, AR 72202
        

        
            800-282-9134
                            or 501-371-2600
                        Fax: 501-371-2618
        

                    
                Business Hours: 8:00 AM — 4:30 PM            
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