State of Arkansas
OFFICE OF STATE PROCUREMENT
1509 West Seventh Street, Room 300
Little Rock, Arkansas 72201-04222
501-324-9316

STATE CONTRACT

THIS IS A TERM CONTRACT ISSUED BY THE OFFICE OF STATE PROCUREMENT. THIS IS NOT
AUTHORITY TO SHIP. A SEPARATE PURCHASE ORDER WILL BE ISSUED. THIS CONTRACT
CONSTITUTES THE OFFERER’S KNOWLEDGE AND ACCEPTANCE OF ALL TERMS AND CONDITIONS
SET FORTH IN THE ORIGINAL AGREEMENT.

BUYER: RENEE GATES, CPPB CONTRACT/BID NO.: SP-07-0155 OCE’
DESCRIPTION: IMAGE REPRODUCTION EQUIPMENT & SERVICES
CONTRACT PERIOD: APRIL 1, 2008 THROUGH APRIL 30, 2009

WITH AN OPTION TO RENEW ON A YEAR TO YEAR BASIS OR A PORTION THEREOF FOR
UP TO FIVE (5) ADDDITIONAL YEARS

MANUFACTURER NAME & ADDRESS: CONTACT NAME: Jean Burkhalter

OCE’ Imangistics, Inc. dba Copy Systems, Inc. TELEPHONE NUMBER: 501-376-2679, ext. 227
721 W. 9™ Street FAX NUMBER: 501-377-2706

Little Rock, AR 72201 FEDERAL IDENTIFICATION NO: 061611068

STATE OF ARKANSAS OFFICE OF STATE PROCUREMENT

?‘“""‘?"6‘” e U 3 2008
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COMMODITY: IMAGE REPRODUCTION EQUIPMENT
RENEWAL: State Procurement Tracking NO: SP-07-0155
CONTRACTOR: OCE’ Copy Systems, Inc (Ste - Tmacsties Tug. dba. Cooy Sushoms )

The Office of State Procurement and above contractor agrees to extend contract SP-O?-OISS

for a period of approximately one year through April 30, 2009. The original agreement, this
extension agreement, the laws of the State of Arkansas and State Contract SP-07-0155
respectively constitute the entire agreement of the parties. All terms and conditions as stated in

OSP, Team Leader
3, ue Y

Date



State of Arkansas
QFFICE OF STATE PROCUREMENT
1509 West Savanth Straat, Room 300
Litfle Rock, Arkansas 72201-4222

MANUFACTURER DIRECT PRICING CONTRACT

Manufacturer Information Form:

N IO

T . J ’ AN K
wh%q:\luutﬁwm

1]
Title: _\:&M‘M

Address: (O ey ‘ v ;
Telaphone Number: Q.0 % - 200 5 - 20000

Fax Number: i

E-Mail Address: b G Q. . cavd,

.

Signature: -

UNSIGNED RESPOMSES WILL NOT BE CONSIDERED

ldentifiﬁon:
Federal Employer 1B Number Sogial Security Number
o Q0% i _ e
FAILURE TO PROVIDE TAXPAYER IDENTIFICATION NUMBER MAY RESULT IN RESPONSE REJECTION
Business Designalion individuai Sole Propriatorship Public Service Corp
{(check ane): * * ’

Partnership Corporation Government/ Nonprofit
[ 3 *

For Internal Use Only (To be compieted by the State)

Manufacturer's AASIS Coniractor Number Commaodily Number

Material Group Initiais & Date Completed
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The vendor will be required to provide all software support. The vendar must be able to provide software support to

customers by having Oce’ Cextified Software Engineer contact custamers by phone, within two-hour (2) of netification of
software probiems.

2.7 Service

The vendor may offer Services directly to the customer. Sarvices offered must be limited to those that are directly
associated to the Oce' equipment and/or software listed in this contract, OSP resarves the right to review the list of senvices

being offered and to eliminate any service that is beyond the scopa of this contract. The vendor must identify in the table
below the discount off retail for services offered.

DISCOUNT PERCENTAGES FOR SERVICES

% OfF Ratall for Ssrvices

Dozl by Fae LSF
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The vandar must identify balow their detailed requirements for Problem Escalation Procedures for hardwars and software
lsgues. Fallure to provide a Problem Escalation Procedure document to may be grounds for termination,

Hardware Escalation Gontact Person: Phone NumberfEmail Address: ]
, J - K . 'y
)
4,
5.
Boftware Eacalation Contact Person: Phone Number/Email Address:
{1 Bt - sede lie *2x0
3. - ~
4.
B.
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The vandor must identify below their detailed requiraments for Technical Support Procedures. Failure to provide a Technical
Support Procedure document to may be grounds for contract lermination.

Caontact Persan: T Phone Number/Email Address:

Y

E o Ll b

5 Hddhima]

Technical telephone support must be avallabla 24 houra a day, 7 days a week. This includes a local or toli-fres taleghone
number for access to technical support. Oce' must proviie to each customer, information which:

1. Dafines provisions of tachnical support regarding response time for support.

2. ltamizes all products (hardware and scftware), services, and labor that are exciuded from tachnicai support.

3. States any special provisions or requiremants to acquire technical support

4. Outfines a plan of action for correcting any problems in acquiring technical support.



! Arkan‘sa's Purchasing Law provides that local public procurement units (counties, municipalities, school districts, certain
non- profit corporations, etc.) may participate in state purchasing contracts. The contractor therefore must agree to sell to
these local public procurement units at the option of the participants. Uniess otherwise stated, all standard and speclal

tarms and conditions listed within the contract must be equally appfied to such participants.

1.13 Ressller List
Oce' must complete and raturn to OSP the following information for EACH Reseller baing referred to participate on the

State Program. OSP reserves the right to determine the appropriateness of the Resaller being recommended to participate
in the Resellar Support Program.

| Company Name

O

Primary Contact Phons

Primary Contact Name

Primary Contact Emall

Physical Address

CQmpanv Name

Prlmagg Contact Nams

Primary Contact Phone

Primary Contact Email

Physicsl Address

c:)mp:nv Name

State:

Primary Centact Name

Primary Contact Phone

Primary Contact Email

Physical Address

City:

Zip:




Arkansas Standard Terms & Conditions

1.General: Any special terms and ¢conditions negotiated in the above contract override these standard terms and conditions.
The standard terms and conditions and any special terms and conditions included above become part of any contract
entered into if any or part of the negotiated contract is accepted by the State of Arkansas.

2. Acceptance and Rejection: Does not apply to this contract form, and therefore has been deleted.

3. Bid Submission: Does not apply to this contract form, and therefore has been deleted.

4.Pricing Discounts: Pricing Discounts are firm and not subject to change unless otherwise specified in the contract.

5.Quantitles: The quantities stated in the term contracts are estimates only, and are not guaranteed. The State may order
more or less than the estimated quantity on term contracts.

6.Brand Name References: Does not apply to this contract form, and therefore has been deleted.

7.Guaranty: All items provided by the reseller shall be newly manufactured, in first class condition, latest model and design,
including, where applicable, containers suitable for shipment and storage, unless otherwise indicated in the contract. The
manufacturer hereby guarantees that everything furnished by the reseller hereunder will be free from defects in design,
workmanship and material, that if sold by drawing, sample or specification, it will conform thereto and will serve the
function for which it was furnished. The manufacturer further guarantees that if the items fumished hereunder are to be
installed by the reseller, such items will function properly when installed. The manufacturer also guarantees that ail
applicable laws have been complied with relating to construction, packaging, labeling and registration. The manufacturer's
obligations under this paragraph shall survive for a period of one year from the date of delivery, unless otherwise specified
herein.

8.8amples: Does not apply to this contract form, and therefore has been deleted.

9.Testing Procedures for Specifications Compliance: Does not apply te this contract form, and therefore has been
deleted.

10. Amendments: This contract cannot be altered or amended after the contact award except as permitted by regulation
and law.

11. Taxes and Trade Discounts: Does not apply to this confract form, and therefore has been deleted.

12. Award: Term Contracts: A Contract Award will be issued to the Manufacturer, Manufacturer. The contract resuits in a
binding obligation without further action by either party. This award does not authorize shipment. Shipment against a term
contract is authorized by the receipt of a Purchase Order from an ordering agency to an Authorized Participating Reseller.

Firm Contracts: Does not apply to this contract form, and therefore has been deleted.

13. Length of Contract: The contract will show the period of time the term contract will be in effect.

14. Delivery on Firm Contracts: Does not apply to this coniract form, and therefore has been deleted.

15. Delivery Requiremsnts: Does not apply to this contract form, and therefore has bsen deleted.

16. Storage: Does not apply to this contract form, and therefore has been deleted.

17. Default: Does not apply to this contract form, and therefore has heen deleted.

18. Variation in Quantity: The state assumes na liabitity for commodities produced, processed or shipped in excess of the
amount specified on the agency’s purchass order.

19. Invoicing: The reseller shall be paid upon the completion of all of the following:

a)Submission of an original and the specified number of copies of a properly itemized invoice showing the contract
and purchase order numbers,

b)Delivery and acceplance of the commodities and

c)Proper and legal processing of the invoice by all necessary state agencies.

d)invoices must be sent to “Invoice To" point shown on the purchase order.

20. State Property: Does not apply to this confract forim, and therefore has been deleted.

21. Patents or Copyrights: The ¢ontractor agrees to indemnify and held the state harmless from all claims, damages and
costs including attorneys’ fees, arising from infringement of patents or copyrights.

22 Assignment: Any contract entered into pursuant to this negotiation is not assignable nor the duties thereunder
delegable by either party without the written consent of the other party of the contract.

23. Other Remedies: In additicn to the remedies outlined herein, Manufacturer and the state have the right to pursue any
other remedy permitted by law or in equity.

24. Lack of Funds: The state may cancel this contract to the extent funds are no longer legally availabte for expenditures
under this contract. Any delivered but unpaid for goods will be returned in normal cognition to the contractor by the state.
If the State is unable to return the commaodities in normal condition and there are no funds legally available to pay for the
goods, the contractor may file a claim with the Arkansas Claims Commission. If the contractor has provided services and
there are no longer funds legaliy available to pay for the service, the contractor may file a claim.



25. Discrimination: in order to comply with the provision of Act 954 of 1977, relating to unfair employment practices, the
bidder agrees as follows ‘
a)the bidder will not discriminate against any employee or applicant for employment because of race, sex, color, age,
religion, handicap, or national origin;
bjln all solicitations or advertisements for employees, the bidder will state that all qualified applicants will receive
consideration without regard to race, color, séx, age, religion, handicap, or national origin;
c)the bidder will furnish such relevant infarmation and reports as requested by the Human Resources Commission for
the purpose of determining compliance with the statute;
d)failure of the bidder to comply with the statute, the rules and regulations promuigated thereunder and this
nondiscrimination clause shall be deemed a breach of contract and it may be cancelled, terminated or suspended in
whole or in part; .
e)the hidder will include the provisions of items (a) through (d) in every subcontract so that such provisions will be
binding upon such subcontractor or contractor.

26. Contingent Fee: The manufacturer guarantees that they have not retained a person to solicit or secure this contract
upon an agreement or understanding for a commission, percentage, brokerage or contingent fee, except for retention of
bona fide employees or bona fide established commercial selling agencies maintained by the bidder for the purpose of
securing business. )

27. Antitrust Assignment: As part of the consideration for entering into any contract pursuant to this Invitation for Bid, the
bidder named on the front of this Invitation for Bid, acting herein by the authorized individual or its duly authorized agent,
hereby, assigns, sells and transfers to the State of Arkansas all rights, litle and interest in and to all causes of action it
may have under the antitrust laws of the United Stats or this state for price fixing, which causes of action have accrued
prior to the date of this assighment and which relate solely to the particuiar goods or services purchased or produced by
this State pursuant to this contract.

28. Disclosure: Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of any rule,
regulation, or policy adopted pursuant to that order, shall be a2 material if the terms of this contract. Any contractor,
whether an individual or entity, who fails to make the required disclosure ar who violates any rule, regulation, or policy
shall be subject to all legal remedies available to the agency.
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Numburs:
Iter: Number DESCRIPTION SRP State
Pricing
SP-07-0155 Pricing

ECSKO02010 ScanStation v4 for Océ emxx2x serics with 10 lic, Desktop and | lic Microsoft SharsiPoinl Connector for | year contract $3,695 34,324
ECSK02030 ScanStand Accessory Box - must be erdered with each ScanStation $500 3500
S81S Required; <Copy OP setup, ion, initial operation training includes: (not commissionable} Install ¢Copy SharScan $1,430 §1,450

OP for ScanStation Configur: eCopy SkareScan OP Install eCopy Scan to Desktop on up to ten {10} users PCs Contigure ¢Copy Sean to

Deskiop Test ScanStation and Scan to Desktop for successful scan to desktop usage Basic Training for eCopy Scan to Deskiop Users; how

to use eCopy ScanStation at MFP; how to scan (0 duskiop, sean to fax and sean to g-mail, how 1o file and retnieve document from Dueskzop

application Start up ShareScan Administrator Training for Customer designaied Administrator

Additional training available through Customer Education Services in hatf day increments iy $893 per half day. Training for additional

Adnunistrators and users {above initial 10) can include how 1o use advanced features of eCopy ScanStation and eCopy Duskiop

Delivery and instaliati d if ¢Capy installation ogcurs on MFP already installed at customer site, not reguired if ¢Copy included
DLEX with MFP order and installation) {not commissionable} 150 150

eCopy Desktop Packs
ECSKO0100 cCopy Buskiop v¥ 5-user for | year contract $795 §823
ECSK00140 eCopy Desktop v9 20-user for | year contract 33,180 $4,480
ECSKO0160 eCopy Beskiop v9 S0-user for | year contraet §7,250 $8,338

eCopy Desktop Volume Pricing (pricing is per seat)
ECSKO00180 eCopy Desktop ¥9 Volume Pricing 25 1-360 users for I year conmract $125 S1dd
ECSK00190 eCopy Deskiop v8 Volume Pricing 501-1,600 uscrs for | year contract 99 $1i4

Connectors and Services
ECSKG0300 eCopy Comnecter for Documentum Content Scrver for | year contraet $1,195 $1,374
ECSKe0320 ¢Copy Connector for Livelink ECM - eDH0Cs DM{formerly Hummingbird) for 1 year contract $1,195 $1.374
ECSK00340 <Copy Conacetor for Intenwoven WorkSite for | vear contract $1,195 $1,3M4
ECSK00360 <Copy Conneetor for Livelink ECM — Enterprise Server for | year contract $1,193 $1,374
ECSKO03B0 Cost Recovery Service for | year contract $1,195 51,374
ECSK00400 Bates Numbering Service for | year contract $1,195 $1,374
Item
Numbers

item Number DESCRIPTION SRP State

Pricing




ScanStation v4 for Dot emxx2x scries with 10 lic, Beskiop and 1 lic Microsoft SharePoint Connector for 3 year contracts

ECSKOOM31

ECSK02020 $3,318 $5,205
ECSK02030 ScanStand Aceessory Box - must be ordered with each ScanStation 8500 $500
88Is Required; eCopy SeanSwution OP sctup, configurarion, iaitial operation training includes: {not commissionable) Install cCopy SharcScan 31,450 51,450

0P for ScanStation Configure eCopy SharuScan OF [nstall cCopy Sean to Desktop en up to ten {10) users PCs Configure eCopy Scan 10

Desktop Test ScanStation and Scan to Desktop for suceessful scan to desktop usage Basic Training for ¢Copy Scan to Deskzop Users: how

to use sCopy ScanStation at MFP; how to scan to desktop, sean to fax and scan to e-mail; Bow 1o fil¢ and retneve document from Deskiop

application Start np ShareScan Administrator Training for Customer dusignated Administeater

Additional (raining available through Customer Education Services in half day increments i} $8535 per half day. Training for additional

Administrators and users (above initial 10) can include how to use advanced features of ¢Copy ScanStation and ¢Copy Desktop
DLFX D«_sliwry and instal]a!ion l:ll'uq_uin:d if uCopy i.ns_mllalhlon occurs on MEF already installed at customer site, not required if eCopy included $150 £150

with MFP ordcr and ) {not

eCopy Desktop Packs
ECSKOD110 eCopy Deskiop v 3-user for 3 year contracts §727 $1,084
ECSK00150 cCopy Deskiop v9 20-user for 3 year contracts $2,905 $4,336
ECSKOD70 4Copy Desktop v9 SU-user for 3 year contracts 36,597 £9,861

eCopy Dasktop Volume Pricing (pricing is per seat)
ECSK30240 eCopy Deskiop v¥ Volume Pricing 25 1-5060 users for 3 year contracts $113 170
ECSK00250 eCopy Deskiop v8 Volume Pricing 501-1,000 users for 3 year contracts 0 §147
ftem
Numbers:

SP-07-0155 Pricing
Ttem Number DESCRIPTION SRP State
Pricing

Connactors and Services
ECSK00310 ¢Copy Connector for Documentum Content Scrver for 3 year coniracis $1,087 $1,624
ECSK00330 <Copy Conecter for Livelink ECM - eDOCs DM (formerly H inghird) for 3 yoar 51,087 $1,624
ECSKO0350 ¢Copy Conncctor for Interwoven WorkSite for 3 year contracts $1,087 $1,624
ECSKO0370 ¢Copy Connector for Livelink ECM — Enterprisc Server for 3 vear comiracts $1,087 $i,624
ECSK00330 Cost Recovery Service for 3 year contracts $1,087 $1,624
ECSKO0410 Bates Numbenng Scrvice for 3 year contracts $1,087 $1,624
Item Numbers:
rem Number DESCRIPTION SRP Min

Maintenance & Support (M&S)
ECSKOOM21 1 Yi M&S Contract for ScanStation 8629 2629
1 ¥t Mé&S Contract for cCopy Deskiop 5-User 5119 119




ECSKOOMS1

ECSKOOM61

ECSKOOMT1

ECSKOOMA1

ECSKOOMO1

9BUT

1 ¥r M&S Contract for cCopy Desktop 20-User

1Yr M&S Contract for ¢Copy Desktop 50-user

1 ¥r M&S Contract for Volume Price 251-500 ¢Copy Deskiop (price psr PC)

1 ¥r M&S5 Conteact for Volume Price 501-1,000 eCopy Desktop (price per PC)
1 ¥r M&$3 Conteact for Connector Licuase

Océ Professional Services

Advanced Customer Training - 1/2 Day

Service) and i

Installation, setup and training for additional conncctors, eCopy servicss (Cost Recovery Service, Bates St
services will be on scope of work basis. Please contact your RSC 1o determine these charges.

Custom training sessions

System integration (customizing workflow scripts, integration into costomer EDMS)

$477 $477
$1,088 $1,088
319 $12

15 $15
0 $17%
5875 $875
Contact Contact
RSC for RSC for
quote quaote
Contact Contact
RSC for RSC for
quote Yuote
Contact Contact
RSC for RSC for
quole quote




