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Questions/Answers RFP Financial Aid Management Services

1. Section 1.5B says, “A Prospective Contractor’s proposal will be rejected if a Prospective Contractor
takes exceptions to any Requirements in the Requirements Section(s) of the RFP.” Are we correct in
assuming that the only “Requirements” we cannot take exception to or risk being disqualified are the
technical and functional requirement applicable to the proposed solution contained in Section 2.1A of
the RFP?

No, this is not an accurate assumption. There are more requirements, than Section 2.1A, throughout the
document.
Please adhere to them all.

2. We request that HSU remove the printed hard copy requirement in favor of electronic copies on flash
drives only.

The hard copy requirement may not be waived at present time.



