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OFFICE OF STATE PROCUREMENT
1509 West 7th Street, Room 300
Little Rock, Arkansas 72201-4222

ADDENDUM 3
TO: Vendors Addressed
FROM: Shane Phillips, Buyer
DATE: 10/29/2018
SUBJECT: SP-19-0007 IT Managed Service Provider
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The following change(s) to the above-referenced RFP have been made as designated below:

Change of specification(s)
Additional specification(s)
Change of bid opening time and date
Cancellation of bid
X Other

BID OPENING DATE AND TIME

e Bid opening date and time shall remain unchanged.

CHANGE OF CRITERIA FOR SELECTION

e Delete the table from Section 3.1.C.2 and replace with the following:

Information for Evaluation Maximum Sub-Section’s * Maximum
Sub-Sections Raw Ppints Weighted Weighteq
Possible Percentage Score Possible
E.1 General 35 10% 70
E.2 Managed Service Provider 55 25% 175
E.3 Process 40 30% 210
E.4 Vendor Management System (VMS) Technology 15 10% 70
E.5 MSP and VMS Data Security 10 5% 35
E.6 Rate Structure 10 20% 140
Total Technical Score | 165 100% 700

The specifications by virtue of this addendum become a permanent addition to the above referenced RFP. Failure to
return this signed addendum may result in rejection of your proposal.

If you have any questions, please contact Shane Phillips at Jordan.Phillips@dfa.arkansas.gov or (501) 324-9322.
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