Attachment A: PERFORMANCE STANDARDS

PSAFT Project Cost Calculation Services

Minimal Performance Standards — Outcomes

Vendor will complete all assigned tasks in a timely manner to meet the deadlines established by PSAFT
to insure compliance with statutory deadlines under A.C.A § 6-20-2509 9 (a)(1). Vendor will submit
accurate and complete data and exercise a standard of care consistent with the standards established
by PSAFT.

Performance Monitoring and Corrective Actions

Monitoring will be done as completed tasks are submitted and reviewed by PSAFT.

Monitoring will be done by review of data submitted by vendor.

Penalties

A penalty of 50 percent of the total contract cost may be applied for failure to meet these performance
standards.



